Family Discount Refund Policy
For the purpose of this policy:

e Competitive Programs are defined as the Youth Academy (U9/U10), Juniors (U11-U14),
Seniors (U15-U18), ECNL (Boys and Girls) and the Development Academy

e Recreational Programs are defined as the KINGS (U5/U6) Developmental (U7/U8) and
Recreational (U10, U12, U14, HS)

For every additional Competitive player in the club, your family is eligible for a $100.00 discount
on player fees.

For every additional Recreational player in the club, your family is eligible for a $10.00 discount
each season.

If you have at least one child in the Competitive program, that child is always considered the
first child. For example, if you have two children who play for Carolina Rapids — 1 child in the
Competitive Program and one child in the Recreational Program — your discount will be $10. If
you have two children who play for Carolina Rapids — both in the Competitive Program — your
discount will be $100.

Process:

Once all fees are paid in full, please send an email to accounts@carolinarapids.org with the

players’ names, programs, and age groups in which they play. Once this information is received,
you can expect your refund within 3-4 weeks — either by a credit back to the card you used to
pay or a check sent to the address we have on file for your family.

Family Discount requests must be received before May 31st of the current playing year to be
eligible for the refund.
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